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Product Sheet - Education

About iCS Communications

iCS Communications is an independent supplier of telecoms, data and energy to the
education market. With more than two decades’ experience, we provide you with value
formoney by offering the essential services you need to operate efficiently.

Why chose iCS Communications

Reliable, efficient telecoms services are
critical to schools, because they impact on
both teaching and administrative activities.
One of the biggest challenges facing many
schools is ensuring effective communication
between teachers, parents and pupils.

During a period of significant change and
mounting financial pressures, schools are
changing the way they operate to maintain
and improve education services. An up-to-
date communication system is more
important than ever. Telecoms technology
is developing and changing quickly, raising
issues of obsolescence and compatibility - as
well as being the best fit for the school.

iCS Communications is a recognised specialist
in education sector telephony and cloud
solutions. We work with many schools
nationwide and have a dedicated education
team who can advise you on the latest
technology with invaluable benefits to
your school. We already work with many
independent, public, academy and private
schools and several Councils.

Call iCS Communication today on
0800 9 77 88 99 to find out more about
our schools systems and book
a no obligation demo.

For over 27 years, iCS Communications has been supplying the
education market with effective telecoms solutions. We are
committed to giving our customers the best service possible,
giving high level technical expertise with a friendly face.

Features and Benefits:

• Flexible and resilient phone systems

• Improving inbound call handling with
integration to SIMS and PASS school
databases

• Call recording solutions to help address
issues with abusive callers or help
resolve safeguarding concerns

• Virtual users where every staff member
has a voicemail box

• Automated absence reporting and
information services for sports events/
trips

• Extension mobility applications for
Smartphones and Tablets

• Dedicated anti-bullying line which
protects the pupil’s identity


