
 

 
 
Job Description: Trainee Telecommunications Field Engineer 
 
Position reports to the Engineering Manager 
 
iCS are an established B2B Telecoms supplier. We have been established since 1989 and are 
located on the borders of Surrey, Berkshire and Hampshire. We employ over 30 staff. We 
provide a combined platform of telephony products, including on site and cloud hybrid solutions, 
VoIP, SIP, lines, calls and Connectivity. For further information please visit www.icscomms.co.uk 
 
The Trainee Telecommunications Field Engineer will report daily to the Senior Engineer that they 
are working with on any specific project but ultimately will report to the Engineering Manager. It 
will be your responsibility to ensure that you meet the engineer at the agreed time and place so 
as not to compromise any project. No previous experience is required for this role as full training 
will be provided although an interest in technology would be a benefit.  
 
You must be bright, well presented and self-motivated, living within the Sutton, Croydon or 
Redhill area and hold a full clean driving licence. Be able to work under supervision and 
complete tasks assigned by the Senior Engineer. 
 
Requirements: 

 Good communication skills 
 Good written and verbal communication skills 
 Solid organisational skills including attention to detail and multitasking skills 
 An interest in telecoms/networking 
 Experienced user of MS Office (Word, Excel and PowerPoint) 
 Adhere to the company Health and Safety policy 

 
Note: This job description is not intended to be all-inclusive. The employee may perform other 
related duties as required to meet the ongoing needs of the organisation. 
 


